) Consolidated’

February 25, 2014

California Public Utilities Commission
Attn: Supplier Diversity Reports

505 Van Ness Avenue

San Francisco, CA 94102-3298

Enclosed you will find the 2013 Annual WMDVBE Report in compliance
with G.O. 156 for Surewest Telephone.

Should you have any questions regarding this information, please contact
Lance Casey in our corporate Regulatory Department at 936-788-7438 or at
the email address below.

Sincerely,

Loy

Lance Casey

Sr. Regulatory Relations Specialist
Consolidated Communications
350 S. Loop 336 West

Conree, TX 773043
lance.casey@consolidated.com
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SureWest Telephone 2013 G.0. #156 Sec. 911

SureWest Telephone (SWT) hereby submits its 2013 WMDVBE Annual Report and 2014 Annual Plan
in compliance with Sections 9 and 10 of General Order 156 (GO 156) of the California Public Utilities
Commission (Commission) and subsequent Decisions (D.)

The WMDVBE Administrator assists many who participate in any procurement
activities providing WMDVBE suppliers with equitable opportunities to compete

with NON-WMDVEE suppliers for procurement and subcontracting opportunities with
SureWest.

Although SureWest is committed to cur WMDVBE Program, we do not utilize
preferences or set asides to reach our goals.

Our WMDVBE program is part of the Purchasing Department's staff meetings.
We also participated in numerous DVBE meetings/conference calls with other regulated utility representatives.

Our purchasing staff continues to meet with WMDVBE company representatives
to discuss possible purchasing opportunities.

The above activities provide opportunities for WMDVBEs to promote their products
and/or services while allowing SureWest to encourage program participation.

This filing in compliance with the requirements of CPUC, General Order 156 includes an Annual Plan
of the WMDVBE - Supplier Diversity Program of SureWest and certain of its Commission
regulated affiliates.

SureWest policy is to promote, increase and improve the quality of the overall participation of
minority, women and disabled Veteran owned business enterprises(WMDVEBE) in our purchases
of materials and services.

Part of our WMDVBE program is to encourage our other affiliates whose activities are not
covered by this filing, but are committed to the program.

SureWest's regulated procurement with Clearinghouse-verified diverse suppliers totaled $290,814 or 1.66%.

Not included in the above listed spend is an additional $502,720 overall spent with suppliers that have
Small Business Certifications.
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SureWest Telephone

2013

G.0. #156 Sec. 9.1.2
WMBDVBE ANNUAL RESULTS BY ETHNICITY

2013 2013
Direct $ Sub $ Total $ %
Minority |Asian-Pacific 0 0 0 0.00%
Men Black 240 0 240 0.00%
Hispanic 8,902 0 9,902 0.06%
Native-American 0 0 0 0.00%
Other 0 0 0 0.00%
Total Minority Men 10,142 0 10,142 0.06%
Minority jAsian-Pacific 699 0 699 0.00%
Women |Black 0 0 0 0.00%
Hispanic 0 0 0 0.00%
Native-American 0 0 0 0.00%
Other 0 0 0 0.00%
Total Minority Women 699 0 699 0.00%
Total Minority Business Enterprise
{MBE) 10,841 0 10,841 0.06%
Women Business Enterprise (WBE) 279,973 0 279,973 1.60%
Subtotal Women, Minority Business
Enterprise (MWBE) 290,814 0 290,814 1.66%
Service Disabled Veteran Business
Enterprise (DVBE) 0 0 0 0.00%
| TOTAL WMDVBE | 290,814] 0] 290,814| 1.66%)|
SWT Gross Procurement 17,545,537
Affiliate Procurement -
SWT Net Procurement 17,545,537
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SureWest Telephone 2013 G.0. #156 Sec. 9.1.2
Products Services TOTAL
$ % % %
Minority |Asian-Pacific Direct 0.00% 0.00% 0 0.00%
Men |Black Direct 0.00% 240 0.00% 240 0.00%
Hispanic Direct 9,802 0.37% 0.00% 9,902 0.06%
Native-American Direct 0.00% 0.00% 0 0.00%
Other Direct 0.09% 0.00% ] 0.00%
Total Minority Men |Direct 9,902 0.37% 240 0.00% 10,142 0.06%
Minority |Asian-Pacific Direct 0.00% 699 0.00% 699 '0.00%
Women |Black Direct 0.00% 0.00% 0 0.00%
Hispanic Direct 0.00% 0.00% 0 0.00%
Native-American Direct 0.00% 0.00% 0 0.00%
Other Direct 0.00% 0.00% 0] 0.00%
Total Minority Women |Direct 0 0.00% 899 0.00% 699 0.00%
[ Total Minority Business
Enterprise {MBE) Direct 9,902 0.37% 939 0.01% 10,841 0.06%
Women Business
Enterprise (WBE) Direct 279,123 10.40% 850 0.01% 279,973 1.60%
Total Women, Minority
Business Enterprise
{MWBE) Direct 289,025 10.77% 1,789 0.01% 290,814 1.66%
Service Disabled Veteran
Business Enterprise (DVBE)|Direct 0 0.00% 0 0.00% 0 0.00%
] TOTAL WMDVBE |Direct | 289,025| 10.77%] 1,789| 0.01%] 290,814/ 1.66%]|
Gross Procurement 17,545,537
Affili_ate Procurement -
Net Procurement 17,645,537
Total Product Procurement 2,684,421
Total Service Procurement 14,859,503
Net Procurement 17,543,924

Percentages for "Products” expenditures are WMDVBE expenditures compared to "Total Product Procuremeant” expenditures,

Percentages for "Services" expenditures are WMDVBE expenditures compared to "Total Service Precureament” expenditures.

Percentages for "TOTAL" expenditures are WMDVBE expenditures compared to "Net Procurement” expenditures.
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SureWest Telephone

2013

G.0O. #156 Sec. 9.1.2

Products Services TOTAL
$ % $ % $ %

Minority {Asian-Pacific sub 0 0.00% 0 0.00% 0 0.00%
Men |Black sub 0 0.00% 0 0.00% 0 0.00%
Hispanic sub 0 0.00% 0 0.00% 0 0.00%
Native-American sub 0 0.00% 0 0.00% 0 0.00%
Other sub 0 0.00% 0 0.00% 0 0.00%
Total Minority Men |sub 0 0.00% 0 0.00% 0 0.00%
Minority [Asian-Pacific sub 0 0.00% 0 0.00% 0 0.00%
Women [Black sub 0 0.00% 0 0.00% 0 0.00%
Hispanic sub 0 0.00% 0 0.00% 0 0.00%
Native-American sub 0 0.00% 0 0.00% 0 0.00%
Other sub 0 0.00% 0 0.00% 0 0.00%
Total Minority Women [sub 0 0.00% 0 0.00% 0 0.00%

Total Minority Business
Enterprise (MBE) sub 0 0.00% 0 0.00% 0 0.00%

Women Business
Enterprise (WBE) sub 0.00% 0.00% 0 0.00%
‘Total Women, Minority
Business Enterprise

{MWBE) sub 0 0.00% 0 0.00% 0 0.00%

Service Disabled Veteran
Business Enterprise (DVBE)|sub 0.00% 0 0.00% 0 0.00%
| TOTAL WMDVBE [sub [i]] 0.00%| 0| 0.00%] 0 0.00%]

Gross Procurement

Affiliate Procurement

Net Procurement

Total Product Procurement

Total Service Procurement

Net Procurement

Percentages for "Products” expenditures are WMDVBE expenditures compared to "Tetal Product Procurement” expenditures.

Percentages for "Services" expenditures are WMDVBE expenditures comparad to "Total Service Procurement’ expenditures.

Percentages for "TOTAL" expenditures are WMDVBE expenditures compared fo "Net Procurement” expanditures.
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SureWest Telephone 2013 G.0. #156 Sec. 9.1.3

WMDVBE PROGRAM EXPENSES

2013
Expense Category (Actual)

Wages 7,228
Other Employee Expenses 0
Program Expenses 3,000
Reporting Expenses 70
Training 0
Legal 0
Other 0

TOTAL 10,298
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SureWest Telephone 2013

G.0O. #156 Sec, 9.1.4

A description of progress in meeting or exceeding set goals and an explanation of any
circumstances that may have caused the utility to fall short of its goals.

Current
Current Year Year
Category Results Goals
Minority Men 0.06% 3.75%
Minority Women 0.00% 3.75%
Minority Business
Enterprise{MBE) 0.06% 7.50%
Women Business
Enterprise (WBE) 1.60% 2.50%
Service Disabled Veteran
Business Enterprise (DVBE) 0.00% 1.50%
Total WMDVEE T.06% T1.50%
Other Multi Status
{Grand Tofal 1.66%

NOT INCLUDED IN THE ABOVE IS $502,720 RESULTING IN 2.87% SPEND

WITH SBA SUPPLIERS

THE FOLLOWING INFORMATION IS NOT INCLUDED IN THE TOTALS AS
THESE PURCHASES WERE MADE BY ONE OF OUR NON-REGULATED
AFFILIATES WHICH 1S NOT PART OF THIS FILING, BUT SUPPORTS OUR

PROGRAM.

MINORITY WOMEN
FEMALE CAUCASIAN
MINORITY MEN
TOTAL

137,514
320,908
16,822

475,244

1.54%

SureWest continues to utilize the WMBE Clearinghouse and the Department of
General Services (DGS) Business Certification as primary resources

to identify and recruit certified suppliers.

We are seeing fewer qualified vendors in our service area to select from.
Many of the suppliers certified through the DGS are a duplication of the WMBE

Clearinghouse database.

This year we have again found that the number of verified subcontractors has dectined.
The results of this continue to be evident in this year's resuits.

SureWest recognizes that the limited availability of MBEs in our geographical
area continues to have an effect on meeting/exceeding our goals.
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As we continue identifying WMDVBEs it is still evident that the women businesses
far exceed the minority and SDV businesses. SureWest remains confident that
through our outreach program and the Clearinghouse we will be able to identify
and increase our minority and service disabled veteran percentages.

SureWest has included in its percentages only vendors that are listed in the
database as "VERIFIED".

Page 6 continued



SureWest Telephone

2013

G.0. #156 Sec 9.1.5

|A summary of prime contractor utilization of WMDVBE subcontractors.

Service
Women, Disabled
Minority Women Minority Veterans
Business | Business Business Business
Minority Minority | Enterprise | Enterprise Enterprise Enterprise TOTAL
Men | Women (MBE) (WBE) (WMBE). {DVBE) WNDVBE
Direct $ 10,142 699 10,841 279,973 200,814 0 290,814
Suhcontracting $ 0 0 0 0 0 0 0
Total $ 10,142 699 10,841 279,973 290,814 0 290,814
Direct % 0.06% 0.00% 0.06% 1.60%! 1.66% 0.00% 1.66%
Subcontracting % 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Tofal % 0.06% 0.00% 0.06% 1.60% 1.66% 0.00% 1.66%
Gross Procurement $17,545,537
Net Procurement $17,545,537
TOTAL % 1.66%

SureWest has established and maintains a subcontracting program for the purpose of
encouraging its prime contractors to utilize WMBE subcontractors. Disabled
Veterans are included in this program. SureWest will provide a current list of service
disabled veterans suppliers to the prime contractor or provide the necessary
information if they wish to obtain their own.

The subcontracting program serves as an enhancement to and not as a
replacement for, our WMDVBE prime contractor outreach program.

SureWest abides by the guidelines in 6.3.2.1, 6.3.2.2 and 6.3.2.3 and has included
them in its subcontracting section of its policy.

The subcontracting program at this time is not mandatory to the procurement of
products manufactured for general consumption such as paper, pens, etc. or
products and services in excluded categories.

Many of our prime contractors have subcontracting programs of their own,

and report quarterly on the progress of finding subcontractors that have the
required certifications.
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CONTINUED

SureWest encourages, and will assist its prime contractors in developing plans to
increase the utilization of WMDVBESs as subc¢ontractors. Prime contractors will
be encouraged to submit plans to the utility, that include goals for the utilization
of WMDVBESs as subcontractors.

Although, at this time, our prime contractors have not set goals in percentages
as the utility companies do, they do report dollar amounts awarded to WMDVBE

subcontractors on any work done for SureWest.

SureWest continues to work with many of its prime suppliers and

contractors regarding the importance of subcontracting to WMDVBE and the
necessity to verify the legitimacy of the vendor and to also track the dollars

spent in the subcontracting mode. We have supplied prime contractors with the
pamphlets provided by the Clearinghouse and a copy of the General Order. We
are aware of the delay in verifying WMBEs for both direct and subcontracting
purchases, these delays are a result of various circumstances.

SureWest will continue to contact, the WMBE vendors both by letters and
phone calls, to encourage them to take the time to fill out the VAP (Verification

Application Package). SureWest is also encouraging the prime suppliers and/or
contractors to contact the DGS or go on line for a current list of verified
Disabled Veterans not verified by the Clearinghouse at this time.

SureWest will provide its current copy of the above mentioned list if

the prime supplier/contractor cannot find the time to request one.

SureWest has, at this time, not found it necessary to include a statement that
subcontracting with WMDVBEs is a factor that will be considered in the bid
evaluation process since we find most prime contractors have a very positive
attitude towards utilizing WMDVBESs as subcentractors.
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SureWest Telephone 2013 G.O. #156 Sec. 9.1.6

A list of WMDVBE complaints received during the past year, accompanied by a brief description
of the nature of each complaint and its resolution or current status.

SureWest DID NOT RECEIVE ANY COMPLAINTS FOR THE
YEAR 2013

SureWest provides a mechanism through which WMDVBE contractors or prospective
WMDVBE contractors can present complaints to the utility’s management.

Complaints shall first be submitted fo the WMDVBE Administrator within a
reasonable time after the event complained of. WMDVBEs will be encouraged fo
make their complaint in writing.

Complaints will be reviewed and investigated by the administrator and the
administrator’s decision will be communicated to the complainant within twenty
(20) working days of receipt of the complaint.

In the event that a WMDVBE believes that SureWest WMDVBE Administrator's
decision, or any other act or omission of the utility, violates any provision of law
or of any order or rule of the Commission, the WMDVBE may file a complaint with
the Commission pursuant to Public Utilities Code Section 1702 and Article 3 of
the Commission's Rules of Practice and Procedures. In compliance with G.0.156,
SureWest will answer such complaints within thirty (30) days.
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SureWest Telephone

2013

G.0. #156 Sec. 91.7 & 9.1.9

A summary of purchases and/or contracts for products and services in excluded categories.

Description of Exclusion

Total Exclusions

Pursuant to Decision No. 03-11-024 issued in Rulemaking 03-02-035, SureWest does

not report any exclusions.
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SureWest Telephone 2013 G.0. #156 Sec. 9.1.8

A description of any efforts made to recruit WMDVBE suppliers of products or services in
procurement categories where WMDVBE ufilization has been low, such as legal and financial
services, fuel procurement, and areas that are considered highly technical in nature.

SureWest continues to actively work on its External Outreach Program, along with
many other company representatives, {o inform and recruit WMDVBEs for
procurement activities.

We at SureWest are prepared and willing, as the need arises, to work with contractors
to enhance our relationships and define our qualification requirements, bid and
conftracting procedures, materials requirements, invoicing and payment schedules
and other procurement practices and procedures.

SureWest has, and will continue, at the request of any unsuccessful vendor including
and not limited fo WMDVBE vendors, provide information concerning the relative
range/ranking of their bid as contrasted with the successful bid. Information on
additional selection criteria, such as warranty periods, maintenance cost and

delivery capability, shall be provided when requested if disclosure would not violate
the proprietary nature of the specific contract element.

SureWest will make reasonable efforts to provide WMDVBE contractors with lists

of utility purchases/contracts which would offer them the best opportunity for
SUCCeSS.
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SureWest Telephone 2013 G.O. #156 Sec. 10.1.2

A description of our supplier diversity program plan for the next calendar year.

Program activities for SureWest for 2014 are planned to include:

a) Contact and encourage vendors who have not renewed
their clearinghouse status, to reapply.

b) Continuous training for employees, to include
Clearinghouse database (its revisions and results}).

c) Workshops with the Clearinghouse staff.

d) Attend seminars and vendor fairs involved in WMDVBE
outreach.

e) Continue, through the Chambers of Commerce, and

other business organizations, literature, advertising etc. to be aware
of newly identified WMDVBE vendors in our geographical area.

f) Participate with other Chambers of Commerce not in our
area.
g) Have available handouts containing summary of G.0.156.
h) Monitor procurement policy regarding subcontracting
to be included if needed.
i) Continue participating in meetings with other regulated

utilities to share ideas about the WMDVBE program.

ALL OF THE ABOVE INFORMATION WILL BE MADE AVAILABLE TO ALL
EMPLOYEES WITH ANY PROCUREMENT RESPONSIBILITIES.

A description of WMDVBE program planned for the next calendar year.
External program activities.

SureWest will continue to interface and network with other organizations to
identify WMDVBESs for procurement ¢pportunities, to provide an
exchange of ideas to enhance our WMDVBE program.

Our Purchasing Staff will continue to meet with WMDVBE
company representatives to discuss possible
purchasing opportunities.

Cur plan will inciude providing opportunities for procurement personnel to
participate in external outreach activities such as tradeshows, meetings, conferences,
and workshops

Identify and refer certified and qualified diverse suppliers to departments where
diverse spending is low and to also share this information with prime suppliers.
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SureWest Telephone 2013 G.O. #156 Sec. 10.1.3

Plans for recruiting WMDVBE suppliers of products or services where WMDVBE utilization has
been low, such as financial and legal services, fuel procurement, and areas that are considered
highly technical in nature.

SureWest will continue to seek qualified WMDVBESs for products and services where
utilization has been low, through our outreach program, the Clearinghouse, vendor
fairs, and whatever means we deem necessary.
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SureWest Telephone 2013 G.0.#156 Sec. 10.1.4

Plans for seeking and/or recruiting WMDVBE suppliers of products or services in any "excluded
category” of products or services which has been removed from the procurement dollar base used
to set goals hecause of the established unavailability of WMDVBE suppliers.

SureWest has, since the beginning of the WNMIDVBE program, continued fo seek out
a number of qualified, verified suppliers for some of the products/services in our
previous excluded category.

Many of the products/services in this category may require a specific design

for particular or technical use, which may stow down the process of numerous
vendors entering into these fields.

SureWest program administrator will participate in the procurement process of
significant company contracts and will encourage bid procurement personnel to
expand opportunities for WMDVBE vendors in the product/service categories in which
they are available.
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SureWest Telephone 2013 G.O. #156 Sec. 10.1.5

Plans for encouraging both prime contractors and grantees to engage WMDVBEs in
subcontracts in all categories which provide subcontracting opportunities.

SureWest will continue to encourage prime contractors to engage WMDVBEs as
subcontractors in all categories. As we have been satisfied with the cooperation we
have received we will continue to encourage and monitor dollars spent with
WMDVESs and hopefully locate WMDVBE prime contractors.

SureWest remains firmly committed to achieve the maximum practical utilization of
WMDVBESs and to strive to increase our annual results.

The award of any subcontracting is the sole direction of the prime.
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SureWest Telephone 2013 G.0. #156 Sec. 10.1.6

Plans for complying with the WMDVBE program guidelines established by the Commission as
required by Public Utilities Section 8283 (¢). The Executive Director's Office will be responsible for
developing, periodically refining, and recommending such guidelines for the Commission's adoption.

SureWest will continue to comply with all guidelines required by GO 156.
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SureWest Telephone

ATTORNEY TIME BILLED IN 2013

LINE NO. TOTAL ($)
1 ALL MEN
2 MINORITY MEN ASIAN PACIFIC M $0
3 BLACK M $0
4 HISPANIC M §0
5 NATIVE AMERICAN M $0
8 MULTI-ETHNIC M §0
7 TOTAL MINORITY MEN $0
8 ALL WCMEN
9 MINORITY WOMEN ASIAN PACIFIC W $0
10 BLACK W $0
11 HISPANIC W $0
12 NATIVE AMERICAN W $0
13 MULTI-ETHNIC W $0
14 TOTAL MINORITY WOMEN $0
15 TOTAL MINORITY $0
16 NON-MINORITY WOMEN
17 |SERVICE DISABLED VETERAN $0
18  |TOTAL MINORITY, NON-MINORITY WOMEN & VETERANS | $80,093
PARALEGAL TIME BILLED IN 2013
LINE NO. TOTAL ($)
1 ALL MEN $0.00
2 MINORITY MEN ASIAN PACIFIC M
3 BLACK M
4 HISPANIC M
5 NATIVE AMERICAN M
8 MULTI-ETHNIC M
7 TOTAL MINORITY MEN $0
8 ALL WCMEN
9 MINORITY WOMEN ASIAN PACIFIC W
10 BLACKW
11 HISPANIC W
12 NATIVE AMERICAN W
13 MULTI-ETHNIC W
14 TOTAL MINORITY WOMEN $0
15 TOTAL MINORITY $0
16 NON-MINORITY WOMEN
17 |SERVICE DISABLED VETERAN $0
18  |TOTAL MINORITY, NON-MINORITY WOMEN & VETERANS | $0

Combined Totals of Multiple Legal Firms
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